Lawyers Complaints Service

COMPLAINT FORM

USE THIS FORM IF YOU WANT TO MAKE A COMPLAINT UNDER
PART 7 OF THE LAWYERS AND CONVEYANCERS ACT 2006.

You can make a complaint about:

e alawyer or a former lawyer;

e an incorporated law firm or a former incorporated law firm; or

e someone who is not a lawyer but who is or was an employee of a lawyer or an
incorporated law firm.

In this form, all these are referred to as “lawyer”.

PLEASE NOTE:

1. Please try to resolve your complaint first with the lawyer before making a written complaint.

2. Complaints may be made about conduct, standard of service provided, costs, or a failure to
comply with any order or final determination made under the Lawyers and Conveyancers Act
by a Standards Committee or the Legal Complaints Review Officer.

3. The Complaints Service cannot provide legal advice or influence the outcome of court
proceedings.

4. The maximum amount of compensation that can be awarded through this complaint-handling
process is $25,000. Compensation is for actual loss only.

5. A copy of your complaint and any supporting material will usually be sent to the lawyer.

6. For privacy reasons, if your complaint concerns more than one person, use a separate form for
each person.

7. If you need help to complete this form, contact your nearest Complaints Service office (see back
page for contact details).

8. Sign the form on the last page before sending it into your nearest Complaints Service office.
9. You may use this form to make a complaint on behalf of another person.

10. Do NOT use this form for claims on the Lawyers’ Fidelity Fund.




1. YOUR DETAILS

Name: Daytime phone number:
Postal address: Email address:
Fax:

Main language spoken:
Are you making this complaint on behalf of another person such as a client or relative?

[] Yes [] No

If yes, please tell us who you are making the complaint for, and why, and ask them to sign the authorisation at the end of this form.

Complainant’s name:

Postal address: Daytime phone number:

Reason:

2. LAWYER DETAILS

Name of lawyer or law firm or employee of lawyer you wish to complain about (please identify the individual concerned):

Firm’s name (if known):

Postal address:

3. YOUR COMPLAINT

Please give enough details about your complaint, including dates, to enable us to get a full picture of what happened and when.

(If necessary, use a separate sheet.) You should also attach copies of any letters or documents that might help explain your complaint.

If your complaint is about costs only, then go to section 4.




4. COST COMPLAINTS

(Please complete this section if your complaint is about a lawyer’s charges)

A complaint about costs will usually be considered only if it relates to a fee that is more than $2,000 plus GST and if it is less than
two years since you received the bill.

Did you have any written agreement with the lawyer about costs? [] Yes [] No
If yes, attach a copy of the agreement.

Attach a copy of the bill(s) of costs and explain why you are complaining about them.

Has the bill been paid? [] Yes [] No
If yes, has it been paid ] in full [J in part
If paid in part, give details of payment:

Have any court proceedings been issued against you for payment of the billz ] Yes ] No

If so, what stage is this at?

5. ATTEMPTS TO RESOLVE COMPLAINT

Have you discussed this complaint with the lawyer?
] Yes [] No

If ‘yes’, what was the outcome? (Attach copies of any relevant correspondence)

6. RESOLVING YOUR COMPLAINT

Do you believe the complaint could be fully/partly resolved by negotiation, mediation or conciliation and, if so, would you be willing
to participate?
L] Yes [] No

What outcome would resolve this matter for you?

7. COMPENSATION

If you are seeking compensation, which can only be for actual loss, set out details of the amount claimed and the reasons, and supply
any supporting documents that show how much you have lost. (If necessary, use a separate sheet.)




8. DECLARATION

I declare that the information | have given in and with this complaint is true and correct.

Signed:
Date:

9. AUTHORISATION

If someone is making this complaint on your behalf, you must give them permission to do so.

| authorise
Signed:
Date:

to make this complaint for me.

Please ensure that all relevant information has been submitted.

SEND YOUR COMPLAINT TO:

On completion, please forward this and any attachments to the Lawyers Complaints Service office nearest to the place of work of the
person or firm being complained about. If you are not sure where to send your complaint, call 0800 261 801 (calls are directed to the
nearest office). To email a complaint, send it to complaints@lawsociety.org.nz

Use the 0800 261 801 number to call any of the NZLS Lawyers Complaints Service offices. The rest of their contact details, and the

general areas they cover, are:

Northland, Auckland and Coromandel areas

PO Box 4417, Shortland Street,
Auckland 1140
Fax: 09 373 2620

Gisborne area
PO Box 213,
Gisborne 4040
Fax: 06 867 1563

Taranaki area

PO Box 150, Taranaki Mail Centre,
New Plymouth 4340

Fax: 06 758 4014

Manawatu and Horowhenua areas

PO Box 497, Palmerston North Central,
Palmerston North 4440

Fax: 06 356 6638

Nelson area
PO Box 240,
Nelson 7040
Fax: 03 545 2614

Otago area
Private Bag 1901,
Dunedin 9054
Fax: 03 474 1886

Waikato and Bay of Plenty areas
PO Box 180, Waikato Mail Centre,
Hamilton 3240

Fax: 07 834 2537

Hawke’s Bay area
PO Box 341,
Napier 4140
Fax: 06 835 1254

Wanganui area

PO Box 712, Wanganui Mail Centre,
Wanganui 4540

Fax: 06 345 7093

Wellington, Wairarapa and Marlborough areas
PO Box 494,

Wellington 6140

Fax: 04 471 0375

Canterbury and West Coast areas

PO Box 565, Christchurch Mail Centre,
Christchurch 8140

Fax: 03 366 9977

Southland area
PO Box 821,
Invercargill 9840
Fax: 03 218 8778

National Office (New Zealand Law Society)
PO Box 5041, Lambton Quay, Wellington 6145
Law Society Building, 26 Waring Taylor Street, Wellington
Phone: 04 472 7837
Fax: 04 463 2984
Email: complaints@lawsociety.org.nz

Please contact the national office if you want to arrange hand delivery of a complaint to one of the branch offices.
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